FAQ’S

What is Tokenization?
Tokenization is a process that replaces sensitive data with unique identifiers, or “tokens,” that have no
exploitable value outside the tokenization system.
How Does Tokenization Work?
Tokenization works by generating a token for each piece of sensitive data. This token is stored in a secure
database, and the original data is stored separately. The token can be used in place of the original data in various
processes, but it cannot be reversed without access to the tokenization system.
What Are the Benefits of Tokenization?
1. Enhanced Security: Reduces the risk of data breaches by replacing sensitive data with tokens.
2. Simplified Compliance: Helps meet regulatory requirements by reducing the scope of systems that need
to be audited.
3. Operational Efficiency: Tokens can be used in place of sensitive data, reducing the need for complex
encryption and decryption operations.
4. Customer Trust: Protecting sensitive data helps build and maintain customer trust.
How is Tokenization Different from Encryption?
While both tokenization and encryption protect sensitive data, they do so in different ways:
e Encryption: Converts data into a coded format that can be reversed with a decryption key.
o Tokenization: Replaces data with a token that has no meaningful value and cannot be reversed without
the tokenization system.
What Types of Data Can Be Tokenized?
Tokenization can be applied to various types of sensitive data, including:
e Payment card information
o Personalidentification numbers (PINs)
e Social Security numbers
e Healthrecords
e Any other personally identifiable information (PIl)
How Do | Implement Tokenization?
1. Ildentify Sensitive Data: Determine which data elements need to be tokenized.
2. Choose a Tokenization Solution: Select a tokenization service or software that fits your business needs.
3. Integrate Tokenization: Implement the tokenization solution into your data processing workflows.
4. Manage Tokens: Ensure the tokenization system is secure and access to the original data is tightly
controlled.
Is Tokenization Compliant with Data Protection Regulations?
Yes, tokenization helps organizations comply with various data protection regulations, such as PCI DSS, GDPR,
and HIPAA, by reducing the scope of systems that need to be audited and protecting sensitive data.
Can Tokenization Be Used for Both In-Store and Online Transactions?
Yes, tokenization can be used to protect sensitive data in both in-store and online transactions, ensuring that
payment information and other personal data are secure.
What Are the Challenges of Tokenization?
1. Integration Complexity: Implementing tokenization can be complex and may require changes to existing
systems.
2. Token Management: Securely managing tokens and the tokenization system is crucial to maintaining
security.
3. Performance Impact: Tokenization can introduce latency in data processing, although this is often
minimal with modern solutions.



